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PERSPECTIVES 
 
 
Message from the Chair 

Submitted by:  Laura Boesler 

Hello Tri-State!! 

Happy sunshine, flowers, and spring! 

First, congratulations go out to our newly elected officials for 2008-2009! Michael Poma will be serving as 
Chair-Elect and Melissa Rakes as our Vice Chair. Our three new state presidents are Jennifer Grunden 
for Delaware, Scott Filter for DC, and Nasim Keshavarz for Maryland. Thank you to all the candidates that 
ran and best wishes for our new elected officials. 

On April 11, our annual Spring Conference was held at the 
Doubletree Hotel in Annapolis, MD. A much appreciated ñthank 
youò goes out to the PD&T committee, to the speakers, 
moderators, and volunteers who put the event on. It was a great 
success. 

Tri-State has six scholarship winners for the 2008-09 year. 
Congratulations go to Margaret Serrano, Solomon Jefferson, David 
Boone Jr., Danielle Moore, Joshua Hilliard, and Ethan Bassett who 
were our winners. Thank you to the Awards and Scholarships 
Committee!  

As I fulfill the rest of my term as Chair, I want to thank each and every member of Tri-state for supporting 
me as Chair of this organization. I also want to thank my Executive Board that worked so hard throughout 
this year and for their confidence in me. 
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ASSOCIATION NEWS 

 

State Reports 
Delaware Dialogue 

Submitted by:  Christine Lodge, Delaware President 

Greetings Tri-State Colleagues! 

Spring has sprung and weôre preparing for new beginnings and other changes in Delaware: 

¶ Congratulations to Jennifer Grunden, Delaware Tech-Terry Campus, on her election as your 
new President for 2008-09 and 2009-10. I will work closely with Jennifer as I transition out of this 
role and will support her and our Association as we move forward together through these 
changing times. 

¶ Congratulations to Melissa Rakes, Delaware Tech-Owens Campus, on her election as Vice 
Chair for 2008-09. With our fall conference scheduled for Dover Downs and Convention Center, 
The First State will certainly be well-represented in Dover! Another congratulations to Melissa on 
her recent completion of her doctoral degree at the University of Delaware.  

¶ Congratulations to Beth Parker who recently retired from her position with ECMC. 

¶ Congratulations to Eleanor Kelly, Widener University School of Law, on her recent engagement! 

Our College Goal Sunday events were again very successful for 2008. Approximately 150 attendees 
were greeted and assisted by fellow colleagues who volunteered their personal time and professional 
expertise on Sunday, February 10. My sincere thanks go out to each of the volunteers for their time and 
willingness to help families with FAFSA completion. Huge thanks to everyone at Delaware Technical and 
Community College for hosting College Goal Sunday at their campuses and making this event possible. 

Finally, it has been my honor and pleasure these last three years to serve as your president. Though we 
may be a small state where our activities may be small in number, the programs and services we provide 
to Delawareôs students and families are BIG. From the bottom of my heart, thank you all for the 
opportunity to work with you and to represent you in our professional associations. 
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Maryland Moments 

Submitted by:  Stephanie Bender, MD ASFAA President 

Greetings from the MD Committee! 

You Can Afford College, which was held on January 12, was a success. We answered over 60 financial 
aid related phone calls. Thank you to the following people for volunteering their expertise: Pat Shoemaker 
and Roger Lettie (AACC), Pat Rhodes (Towson), Ellie Geiman (McDaniel), Sharon Hassan (Goucher), 
Zhanna Goltser (NDM), Patricia Scott (UMB), Albertha Mellerson (JHU), Laura Boesler (JHU), Sandi 
Nowakowski (UB), and Barb Miller (UMUC). Thank you to Pat Shoemaker (AACC) for organizing this 
event! 

Our Spring Mix and Mingle took place on April 11 after the spring 
conference at the West End Grill in Annapolis.  

As I end my three-year term as Maryland President, I wish to thank 
everyone who has contributed and participated in various events 
over the past three years. Without my committeeôs help, none of 
these events would have been possible. This yearôs committee 
included: Brittany Benton (CCBC-Essex), Diahann Greene 
(Citibank), Nasim Keshavarz (UMUC), Beth McSweeney (PNC), 
Karen Price (Edamerica) and Pat Shoemaker (AACC). 

The Maryland Association of Financial Aid Administrators will be in very good hands for future years as 
Nasim Keshavarz (UMUC) will take the reigns.  

Have a wonderful spring season! 

 
Federal Relations Update 
Submitted by:  Angie Hovatter & Dawn Mosisa, Co-chairs, Federal Relations Committee 

Welcome to Springtime from your Federal Relations Committee! It continues to be a year of lots of activity 
on the Hill and much change.  

The CCRAA legislation passed this fall had quite an impact on a number of our colleagues. Itôs been very 
difficult watching friends leave the business, valued lenders ceasing to offer Stafford Loans and the direct 
impact of our students suffering from the fallout, who is paying the fees? We have had turmoil in our 
industry before, and as usual, we will prevail. However, this could be the straw that causes you to write to 
your representatives. We cannot change the CCRAA, BUT we can tell our representatives our stories. 
Our stories could generate a new bill which could fix or undo the obvious problems created by the 
CCRAA.  

We had Negotiated Rulemaking committees on both CCRAA issues and the new TEACH Grant. Nearly 
25 members of Tristate attended negotiated rulemaking this winter, most for the first time! See the 
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Negotiated Rulemaking corner of the newsletter to see their impressions. Remember, Negotiated 
Rulemaking meetings are open to the public! Please consider joining us at Negotiated Rulemaking in the 
future ï even if itôs for one day or a half day. Itôs an amazing process, and your presence makes a 
difference! 

To everyoneôs surprise, and without any advance notice, the House committee passed their bill 
reauthorizing the HEA. So, it appears that we really do have the reauthorization of the Higher Education 
Act at hand this year. Both houses have a bill. Those bills need to be reconciled. Once that is done and 
voted upon, itôll go to the President. 
 
As your Federal Relations Committee (FRC), one of our goals is to ensure that you have the tools to 
become an active part of shaping our Title IV laws and regulations. We want you to feel comfortable 
providing insight to your representatives and the Department of Education who really do want to hear 
from us, the front lines in the financial aid industry. We administer the funds that provide the access for 
our students to earn their degrees that these laws and regulations are all about.  

As we close this year, your Federal Relations Committee thanks you for your support. Itôs been a very 
active year and we ask that you please keep your emails open. We will continue to send out information 
of the upcoming NPRM on the Loan Issues table that just came to consensus and information on 
reauthorization as it becomes available. As well, weôll continue to send out legislative/regulatory updates, 
opportunities for training on the new laws and regulations, and other opportunities to participate in the 
process as we receive them. 

And of course, always let us know how we can assist you! We want to hear from you. 

 

Professional Development & Training Update 
Submitted by:  Andrea Cipolla & Aristea Williams, Co-chairs, Professional Development & Training 

This year has been going by so fast, and PD&T hasn't slowed down a bit. The Verification Workshop was 
held on February 26 for a packed house at Chesapeake College. The workshop was an overwhelming 
success again this year. Many of our colleagues contributed to the workshop by supplying the scenarios 
for one of the afternoon sessions. 

The annual Spring Conference was held April 11 in Annapolis, MD. Many of us in the industry gathered 
together to discuss the many program changes, to brush up on the basics and learn how other schools 
are managing their programs. Greg Martin gave an update on what the feds are expecting from the 
schools. He was a huge success as always. 

There are more PD& T events to come. The Diversity Workshop will be held on May 29 at Prince 
Georges Community College. We will focus on subjects such as dealing with veterans returning from war 
and any disabilities that they may have, first generation college students, and lesbian, gay and 
transgendered students. It will be a very informative and interesting session. We will send out details for 
registration on the listserv soon.  

Keep your ears and eyes open for the summer workshop coming in June. If you have any topic 
suggestions, please email acipolla@umuc.edu. 

mailto:acipolla@umuc.edu
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We would like to thank all the members on the committee who have worked very hard to develop and 
coordinate these wonderful training opportunities. We would also like to thank all the presenters who 
volunteered their time and knowledge. 

 

Congratulations to TriState Scholarship Recipients 
Submitted by:  Vicki Smith 

Each year the DE-DC-MD ASFAA selects a scholarship winner from each state. The winner must meet a 
certain grade point average and applicants are evaluated on educational and career goals, jobs held 
while in college and volunteer and community service. Please take a few minutes to learn about the 
selected recipients for 2008-2009: 

Delaware: 
Solomon Jefferson ï Wilmington University  

Margaret Serrano ï Widener University School of Law 

District of Columbia:  
David Boone, Jr. ï Catholic University of Maryland 

Danielle Moore ï Howard University 

Maryland: 
Ethan Bassett ï University of Maryland, Baltimore 

Joshua Hilliard ï Johns Hopkins University 

Solomon Jefferson ï Delaware Scholarship Winner ï Wilmington University 
Solomon is currently a student at Wilmington University seeking a Bachelor of Science degree in Criminal 
Justice. He serves on the Board of Directors for the Slaughter Neck Community Action Agency, where he 
runs a summer camp for children ages 6 months to 18 years old. Solomon also spends his free time 
reaching out to prisoners, addicts, troubled youths, and probationers. He is currently a candidate to 
become an ordained minister in the Delaware Peninsula Conference. Upon graduation, Solomon plans on 
becoming an addictions counselor.  

Margaret Serrano ï Delaware Scholarship Winner ï Widener University School of 
Law 
Margaret is a law student seeking her Juris Doctorate degree from Widener University 
School of Law in Wilmington, Delaware. Her work with legal teams during her military 
service fueled her desire to pursue her law degree. She is ranked in the top 30% of her 
class at Widener Law and holds the position of President of the Military Law Society. 
Margaret is also an active member of the Moot Court Honor Society and Alternative 
Dispute Resolution Society. During her free time, Margaret volunteers for the Delaware 
Pardons Project, Alliance for the Restoration of Ex-Offenders. Upon completion of her 
degree, Margaret wishes to re-enter the Army as a member of the Armyôs Judge 

Advocate General Corps.  

David Boone, Jr. ï District of Columbia Winner ï Catholic University of America 
David is currently a student at Catholic University of America seeking a Bachelor of Science degree in 
chemistry. David volunteers at Saint Annôs Infant and Maternity Home which is an emergency foster 




