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Perspectives...

Message from the Chair
Submitted by: Laura Boesler , Tristate Chair 2007-2008

Hello fellow Tri-state members. Happy Fall!

Please allow me to introduce the 2007-2008 Executive Board
Members:

Sarah Bauder, Past Chair and Nominations and Elections Chair
Ellie Geiman, Chair Elect

Brittany Benton-Secretary

Michael Poma-Vice Chair

Roger Lettie-Treasurer

Chris Lodge- DE President

Vacant- DC President

Stephanie Bender-MD President

Committee Chairs:

Vicki Smith-Awards and Scholarship
Tanya McMillian-Development

Gretchen Bonfardine-Electronic Services
Angie Hovatter-Federal Relations

Dawn Mosisa-Federal Relations

Jacqui Daughtry-Miller-Historian

Karen Price-Long Range Planning
Jason Vansickle-Membership

Melissa Rakes-Newsletter

Liz Urbanski-Organization and Governance
Andrea Cipolla-PD&T

Aristea Williams-PD&T

Jen Bastos-Community Service

Dave Manning- College Goal Sunday

We all look forward to serving the membership this year.

Tri-state’s annual Fall Conference was held November 11-13. As always, it was a great event.
Look for pictures from the conference to in the next issue of News & Views.

Also, it's never too early to think about serving Tri-state next year by running for office. Feel free
to talk to any of the current members of the Board to get all the questions you may have about
serving answered. (It is really more attainable than you might imagine!)

| hope everyone has a wonderful fall semester!
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Association News...
Notice for Upcoming Elections

Are you the next Tristate Leader? Do you know some  one who is
a leader in waiting? Five positions are available for the
upcoming year.

Chair-Elect: This elected member will serve three years. The first year is spent watching and
learning from the Chair; in the following year, s/he become the Chair for one year, and the
subsequent year, s/he becomes Past-Chair and is responsible for Nominations and Elections.
This person also attends EASFAA Council meetings as a non-voting member.

Vice-Chair: This is a one-year position; the elected member is responsible for organizing the Fall
Conference and working with the Professional Training & Development Committee throughout the
year.

Maryland, D.C., and Delaware Presidents: Each position is a two-year appointment. The
elected member also serves as the state representative at EASFAA Council meetings.

Ask your colleagues if they might consider running. If so, please go online to
www.dedcmdasfaa.org to submit nominations. If you have questions contact Sarah Bauder,
Past-Chair, at sbauder@umd.edu.

Delaware Dialogue
Submitted by: Christine Lodge, Delaware President
Greetings, colleagues, from The First State!

As we begin another academic year, the Delaware members of DE-DC-MD ASFAA are hard at
work in their “day jobs” and have already begun our community service project.

Again this year, DE ASFAA members are collecting school supplies for the Boys and Girls Clubs
of Delaware. Cristine Layton, Wilmington College, and Beth Parker, ECMC, spent some time this
past summer working with Club representatives to determine how best we can help all of their
students throughout the year in addition to the collection of school supplies. An update on our
community service project will be provided in the next issue of News & Views.

Scheduling has begun for the 2007-08 financial aid night programs. Volunteer presenters are
needed, so please consider sharing your wit and wisdom at a site near you. Students and
parents need our help!

We are in the early planning stages of College Goal Sunday 2008, scheduled for February 10.
The snow date will be February 17. Based on attendance for 2007, we will need many more
volunteers to help students and parents fill out their 2008-09 FAFSAs. PLEASE JOIN US—the
families really appreciate our help, and you'll feel good knowing you’ve helped them!
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My term as Delaware President expires in June 2008, so we must look within and nominate self
or others to be on the ballot. Please consider leading our group and representing our state in
our financial aid associations. Our future is at stake : please, please consider volunteering and
to ensure DE-DC-MD ASFAA travels along a strong and vibrant road for years to come.

Comments, suggestions, ideas are always welcome. Please share with me at
clodge@aessuccess.org or 302-577-5253.

All the best for 2007-2008!

Maryland Moments

Submitted by: Stephanie Bender, Maryland President
Greetings from the MD Committee:

The 2007-2008 Maryland Committee started off
the year with a Volunteer Event at the Maryland
Food Bank on Saturday, July 14. We packed
480 boxes of "emergency" food for the
Department of Social Services. Each box
weighed 14 pounds and had to have the exact
same items, in the exact same order. The MD
Committee also donated 35 pounds of non-
perishable items that we had collected at the
Bowie Baysox Spring Networking event.

Thank you to the following Tristate members for
participating:

Sarah Bauder- University of Maryand
Stephanie Bender- EDFUND

Brittany Benton- CCBC Essex

Rachel Brinkley- Wachovia

Scott Miller- AES

Pat Shoemaker- Anne Arundel Community
College

The Fall Festival Networking Event was, once again,
a bowling event. TriState members enjoyed an
evening of bowling on Friday, September 28 at Bowl
America in Glen Burnie.

The High School Guidance Counselor Workshops
will take place December 5 and 7. We are
confirming locations for these workshops. We will
also be hosting a webcast for those counselors who
are unable to attend.

Other events slated for 2007-2008 include You Can
Afford College, Bill 2 Law Day, a Spring Networking
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event, and a Spring Volunteer Event.
Make sure to watch the listserv for event information.

Community Service and Outreach Committee
Submitted by : Jennifer Bastos, Chair

Committee Goal:

The goal of the committee this year is to plan, organize and coordinate the activities of
the community service and outreach committee. We hope to reach out to the community
and to make a positive impact through our hard work and dedication. The Committee met
in September to work on a timeline for the year’'s community service projects.

Community Outreach Ideas:

Habitat for Humanity- work on a house (Spring)

Ronald McDonald House- around holidays

Boys and Girls Club- School Supply Drive (late Spring)

Read-Aloud- DE, DC or MD (anytime)

DC Central Kitchen- help serve food (anytime)

Capitol Area Food Bank- collect food at Fall Conference in time for Holidays

This year we would like to choose three community service projects, one in each state.
We would like to post the date and time of these events on the website early, so we can
get as many people as possible to assist. We plan on having this information available
soon.

Fall Conference:

This year’s Fall Conference included two community service events, a canned food drive
and a silent auction. Tristate members did a great job supporting their community.

Membership Committee

Submitted by: Jason VanSickle, Chair

The Membership Committee is seeking volunteers to help with registration at the fall conference.
If you are interested in helping with registration, please contact Jason VanSickle
(jason.vansickle@pnc.com or 301.387.0355). The Membership Committee looks forward to
seeing everyone at the fall conference.

Newsletter Committee

Submitted by: Melissa Rakes, Chair

The newsletter committee publishes four issues of News & Views each year. The committee
strives to publish a newsletter that meets the interests of the DE-DC-ASFAA membership.

This year, the committee is working to:
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Report on Tri-state events and financial aid issues.

Keep members informed about events and association news.

Solicit articles based on current issues and interests.

Examine methods to encourage and increase member contributions and readership.

PwonNPE

The committee is always looking for suggestions and feedback. Please contact the editor,
Melissa Rakes, with your ideas.

Statement of Ethical Principles
During the 2007-2008 Executive Board Retreat, the committee chairs, state presidents, and
officers developed an Executive Board Member Statement of Ethical Principles. The Executive
Board holds itself to high levels of professionalism and integrity; this document explains these
standards to the Association members and any other interested parties.

DE/DC/MD ASFAA, Inc.
Executive Board Member Statement of Ethical Princip  les

An Executive Board Member shall:
Fulfill the Vision Statement of the DE/DC/MD ASFAA, Inc.
Commit to the highest level of ethical behavior.
Refrain from any activity or action that creates a conflict of interest.
Protect the assets of the Association and act within fiduciary guidelines.

Represent the membership in his/her elected or appointed role and function, not from
his/her individual organization’s perspective.

Refrain from business or institutional related promotional or marketing activities at
Executive Board or Committee meetings.

Any Executive Board member who fails to adhere to the Statement of Ethical Principles may be

removed from the Board. Such action, or any subsequent actions deemed necessary, shall be
determined by the remaining officials who hold voting privileges on the Executive Board.
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Spotlight Features...

Federal Relations Update

Submitted by: Angie Hovatter and Dawn Mosisa, co-chairs Federal Relations Committee

Well what a year this has been, and it continues to unfold! Regulations, Notice of Proposed
Rulemaking, Financial Aid in the headlines, and new Laws, such as the College Cost Reduction
and Access Act. As we said in the last issue of News and Views, do not expect this boat to dock
any time soon.

As your Federal Relations Committee (FRC), our goal is to ensure that you have the tools to
become an active part of shaping our Title IV laws and regulations. We want you to feel
comfortable providing insight to Congress and the Department of Education who really do want to
hear from us, the front lines in the financial aid industry. We administer the funds that have all the
laws and regulations are all about, and that provide the access our students require to earn their
degrees. We know it doesn't feel that way this year. It's been such a difficult year for all of us in
the federal aid arena. Many of us continue to be hesitant to voice our opinions to legislators and
the Department of Education for fear of scrutiny in the court of public opinion, and for good
reason.

To support you, your FRC held a session at the DE-DC-MD Fall Conference in November, called
“You Have a Voice>" It discussed how you really can have an impact at both the legislative and
regulatory level! You can do this as an individual citizen with aid administration experience or as a
representative of your institution. Our members have impacted the making of Title IV law and
regulation in the past. Our proximity to DC simply makes it just a little easier for you to utilize
your voice!

The Fall Conference also included several opportunities for our members to obtain important
legislative and regulatory information, given that that so much has gone on this year. This year’s
Conference included a Federal Update with Greg Martin from the U.S. Department of Education
providing a regulatory update, and Scott Miller from AES providing a legislative update. Also
included was a compliance session specifically about the implications on schools of the College
Cost Reduction and Access Act. In addition, Sarah Bauder from University of Maryland

College Park, who was a negotiator for four-year publics at the loan issues table this past year,
presented a session “What to Know about Negotiated Rulemaking.” As legislation and
regulations are updated throughout the year, the FRC will keep you updated.

Please keep your emails open. We will be sending out legislative/regulatory updates,
opportunities for training on the new laws and regulations, and opportunities to participate in the
process as we receive them.

And, of course, always let us know how we can assist you! We want to hear from you.
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College Goal Sunday 2008

Submitted by: David Manning, College Goal Sunday Committee

Save the date of February 10, 2008, to volunteer and help students.
Your time, talents and support of students is heeded to assist families
complete the FAFSA at the annual College Goal Sunday. A few sites
will hold the event on a different date so look for specific site
information in the coming months.

College Goal Sunday is held at locations across MD, DE and DC. Its
sole function is to help families work through the complexity of the
FAFSA. The results are tremendous, and it helps first generation
college students not get discouraged about attending post secondary
education and starting the application process for financial aid.

Our current plan offers 19 locations, and volunteers generally work
one on one to answer questions. You are the experts, and the
families appreciate all the information and assistance provided.

If you have not volunteered in the past and want to get involved, contact me at
dmanning@nationaleducation.com to look at a site that is right for you. For those that have
volunteered in the past, we look forward to your continued involvement. Contact the site
coordinators from last year and make sure they know you want to stay involved.

We all look forward to another successful year through the hard work and efforts of the financial aid
community. It helps students, their families, and the community; plus, you will get that warm and
fuzzy feeling of helping others.

Special Features...

High School Seniors Tested for Financial Literacy

By: lan Crawford, Web Communications Editor
Submitted by: Stephanie Bender and Aristea Williams, EDFUND Client Relations Managers
serving Tristate

The good news is that almost 80 percent of high school seniors can demonstrate a basic level of
knowledge of economics and personal finance. However, less than half can be considered
“proficient” in those subjects and only a tiny percentage performed at the “advanced” level or
higher.

These are the conclusions of The Nation’s Report Card: Economics 2006, one of a series of
National Assessments of Educational Progress (NAEP), conducted by the U.S. Department of
Education. This is the first time that NAEP has tested students for knowledge of economics.

The report acknowledges the importance of economics in helping young people achieve literacy
in financial matters.

“Knowledge of economics is important for individuals to function effectively as citizens in an

increasingly connected world economy. Economic literacy includes understanding how
economies and markets work, what the benefits and costs of economic interaction and

News & Views Fall 2007



interdependence are, and that people have to make choices because resources are limited. In
recent decades, the focus on economics content in the school curriculum has increased.”

Although the results are as good as or even better than for other subjects tested by NAEP, further
analysis of the statistics reveals some concerns for the financial literacy of certain student
populations.

Some key findings include:

The average economics score of male students was higher than the average score of
female students.

White and Asian/Pacific Islander students scored higher, on average, than other
racial/ethnic groups.

Students from large city schools had lower average scores than students in other
locations.

Students whose parents had higher levels of education exhibited higher performance in
economics.

Most students study some economics in high school.

Speaking to The Christian Science Monitor, Bruce Damasio, a high-school economics teacher in
Towson, Maryland and president of the Global Association of Teachers of Economics, said "the
good news is that economics has now been brought up to the big-league status." The Christian
Science Monitor suggests that because economics is now being tested in the same way as math
and other major subjects, progress can be measured and teaching improved.

One basic task, said Mr. Damasio, is to help teens overcome their notion that studying economics
is like having to eat broccoli: "They're afraid of it, but they do it all the time. They don't realize
they're using economic logic when they make decisions," whether it's using a debit card or
judging the opportunity costs in choosing a college.

"Once it's put in practical terms, they get it."

kkkkkkkkkkkkkkk

The Nation’s Report Card: Economics 2006 - National Assessment of Educational Progress, U.S.
Department of Education

*kkkkhkkkkkkkkkk

News from NASFAA
Volunteering Can Jump-Start Your Financial Aid Care  er
Submitted by: Haley Chitty, Assistant Director for Communications, NASFAA

(202) 785-0453, Ext. 150
ChittyH@NASFAA.org

Volunteering for state, regional, and national financial aid associations is the best way to jump-
start or take the next step in your financial aid career, according to current and past association
leaders speaking at the National Association of Student Financial Aid Administrator’'s Annual
Conference in Washington, D.C.

Speakers at the luncheon stressed the importance of volunteering and developing mentor
relationships at the Diversity Leadership Connections Luncheon held by NASFAA's Leadership
Development and Professional Advancement Committee. These practices strengthen state,
regional, and national associations, which strengthens the entire financial aid profession, and also
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help younger financial aid professionals develop valuable skills, network, and take the first steps
to becoming a leader in the financial aid profession.

The luncheon featured success stories from diverse financial aid professionals who rose to
leadership positions in the financial aid profession thanks to increased involvement in association
activities which led to formal and informal mentoring. All the speakers stressed the importance of
volunteering as a first step in advancing their careers in financial aid.

Janet Dodson, the 2006-07 NASFAA National Chair, stressed the importance of professionalism
during her tenure as National Chair and said that getting involved with the state, regional, and
national professional associations is key to improving the financial aid profession.

“We are a profession and we are passionate about education and the students we serve,”
Dodson said at the luncheon. “We need to do a better job of letting people know about what we
do, so stay involved, or get involved at state, regional, and national level.”

Leadership Development and Professional Advancement Committee Chair Thelma Ross, the
associate dean for student services/director of financial aid at Lincoln University, stressed the
importance of mentoring to develop future association leaders.

Ross introduced the luncheon speakers noting that their involvement in financial aid associations
was inspired by other aid administrators and now the speakers were inspiring others to become
more involved.

“Guiding, Inspiring, and Growing (GIG) that is what we're about,” she said. “That is what we will
continue to do for one another.”

Continuing in this tradition, Ross asked attendees who were not active in their associations to
stand. She then asked association leaders in the audience to contact those standing to get them
involved with association activities.

Current and former financial aid leaders from different regional associations told their stories of
how they became leaders in the financial aid profession.

Zina Haywood, the executive vice president/provost academic and campus affairs at Gateway
Technical College and former president of MASFAA, began her career in financial aid as a
Federal Work-Study (FWS) student. She said that informal mentors encouraged her to volunteer
with professional associations which gave her leadership experience leading other volunteers.

“If you can lead volunteers you can lead anybody because they don’t have to be there,” she
joked.

Her volunteering and leadership created many opportunities to advance her career. She noted
that she didn’t even have to apply for her last three jobs; instead she had been approached with
the job opportunities because people knew her through her leadership roles.

Kay Soltis, director of financial aid at Pacific Lutheran University in the WASFAA region, said that
she did not advance in her career on her own and recognized that many people helped guide and
encourage her. She stressed volunteering as a great way to get training and guidance.

“As | volunteered more and more, | remembered the people who brought me along and have
encouraged others to volunteer so they can also move up,” she said.

Dwight Horsey, the acting associate vice president for student affairs at Millersville University in

the EASFAA region, spoke about how mentors helped him overcome his aversion to working with
people and excel in the financial aid profession. When he became involved in the Pennsylvania

News & Views Fall 2007



association he wondered why the same people continued to lead the association. When he
complained that there were not any new leaders, he was asked to become involved and change
that trend. So he did.

Mariko Gomez, the director of financial assistance at Texas State University at San Marcos in the
SWASFAA region, said that you need to take risks to further your career.

“You can’t simply sit with your coworkers,” she said. “Sit with people you don’t know. Break away
from your comfort zone.”

She said she was encouraged to pursue leadership roles because after taking the risk of
volunteering other leaders made her feel welcome. Gomez also stressed the importance of taking
advantage of opportunities.

“Once leadership asks you for something you have to deliver the goods,” she said. “Be active at
meetings and do your homework.”

She also encouraged financial aid professionals to get to know other volunteers as a way to learn
new ideas and broaden professional horizons. Those who have advanced to leadership roles
should continue to reach out to future leaders and promote others in your region and across the
country, according to Gomez.

Concluding the luncheon, Michael Bennett, the 2007-08 NASFAA National Chair stressed that
association membership should not be experienced from a distance.

“We need to connect. Reach out and start a relationship with others to give them a start. Mentor
and let yourself be mentored,” He said. “We are crying out for new leaders and this is the way to
cultivate future leaders.”

The National Association of Student Financial Aid Administrators (NASFAA) is a nonprofit
membership organization that represents more than 13,000 financial aid professionals at nearly
3,000 colleges, universities and career schools across the country. Based in Washington, D.C.,
NASFAA is the only national association with a primary focus on student aid legislation,
regulatory analysis, and training for financial aid administrators. Each year, members help more
than 8 million students receive funding for postsecondary education. In addition to its member
Web site at www.NASFAA.org, the Association offers a Web site with financial aid information for
parents and students at www.StudentAid.org.

People and Places...

Office News

PNC welcomes an addition to its team. Janee Knippenberg will represent PNC as a Campus
Relations Manager in DC. She comes to PNC from Frederick Community College where she was
the Financial Aid/Veterans Coordinator; prior to working there, she was a Financial Aid Counselor
at the University of Maryland, Baltimore. PNC is very excited to have Janee on its lending team!
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