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Perspectives...

Letter from the Chair

Dear Membership:

The financial aid industry in the last few weeks has been under significant
scrutiny with words such as kickbacks, inducements, scandals and fraud
being highlighted in every newspaper nationwide. Granted, there have been a
few individuals who have fueled the discussion, but as we all know, they are
the exception to the rule. However, the press has strength and politicians are
using it to promote a false message to the public putting student aid
administrator on edge. I'd like to address the uneasiness most of us are
feeling and try to add balance and perspective.

There are two main subjects currently circling around in the press: Advisory boards and lender
lists. Participation in advisory boards has been a common business practice among financial aid
administrators including both Direct Lending and Federal Family Educational Loan Program
(FFELP) institutions for years. | have served on many boards over the last 17 years and because
of them have been able to create an efficient operation using the latest in technology while
lowering the cost of financing an education for our students and parents. Participation on advisory
boards is voluntary. The ones | have served on reimbursed my out-of-pocket business travel and
lodging expenses, which again is a common business practice in other industries. No other
compensation was ever offered or paid.

The purpose of advisory boards is to create a forum by which financial aid administrators and
lenders can meet to discuss the needs of the student. They are a means to inform and educate
financial aid administrators on the economics of lending. Advisory boards have played a pivotal
role in designing the services we offer our students, including the development of default aversion
initiatives. The benefits to students are obvious. At the University of Maryland College Park our
default rate has consistently declined over the last four years and is now at 1.2%. Further, we
have pushed our lending partners, through advisory forums and site visits to meet the challenge
of informing students electronically so that the student can access financial management and
budgeting tools on-line in the privacy of their dorm room. Financial management skills are
developed for a lifetime. Advisory boards are business relationships formed to better the products
provided to students. To eliminate them would be harmful to the student.

Advisory boards and preferred lender lists, contrary to recent press, have no relationship. From a
student or parent perspective, applying for financial aid is a complex process. For a new student,
paying for college occurs at the same time the student is graduating from high school, so the
family has competing priorities. Preferred lender lists simplify the process, provide a starting point
for choosing a lender, and help guide the student when evaluating the lending products available
in the market place. Financial aid experts do the research for the family to find the best products,
services, and technology available. This allows institutions to provide the best services to
students and parents.

The press is muddling common business practices with the reprehensible actions of individuals
who gained financially. However, those individuals are rare and not at all exemplary of the
standard ethical practices all of us unconsciously and habitually exhibit everyday. Not one of us
would disagree that the end does not justify the means. Therefore, it is necessary to make sure
that your institution has policies and procedures, based on sound principle, to justify your
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business practices. Once that is established, then do not be swayed by political posturing. We
can always improve on procedures and tighten up some of our policies; however, we should not
back down on our practices. Lender lists and advisory boards improve our industry. To eliminate
either will hurt the student.

Sarah Bauder
2006-2007 TriState Chair

Message from News & Views

Submitted by Melissa Rakes, Editor

On a recent vacation, | had the fortune of sitting next to a “chit chatter.” Although I had plans to
sleep, | nodded politely as she explained her ordeal through long-term parking, security, and
sleeping in the terminal for the past six hours (at least you got some sleep, | thought). | asked her
the requisite questions, where was she going, how long, etc. Then | groaned as she returned the
favor. As | explained it was the first time in two years that | was traveling for pleasure versus
business, she had to ask, “What do you do?” Because of the recent press, | really did not want to
answer. Immediately, | was mad at myself. | enjoy my job; why should | be afraid to tell others
what | do? | shouldn’t be worried that someone is going to look at me as if I'm used car sales
person. Instead, | should welcome the opportunity to defend the profession (if necessary).

Sure enough, as | explained that | worked in financial aid, the woman did make a face. However,
it wasn't a look of horror or disgust as | had feared; it was a look of joy. She had recently filled
out her daughter’'s FAFSA and had a ton of questions. “It was so confusing,” she said, “I could
never have done it without calling the school a million times.” And, although | did not get my nap,
we had a nice conversation, and | was able to help put her mind at ease about the financial aid
process.

| know we have all shared similar experiences. We've been eating at a restaurant, getting a
haircut, shopping, or walking across campus when a student or parent stops us and ask, “Don’t
you work in financial aid?” Even though we are busy and have other things to do, we say yes and
offer our assistance. We do this because we are dedicated to our jobs and the students we
serve.

As financial aid professionals, it is more important than ever for us to hold our heads high and be
proud of the great work we do. | hope you take a few minutes to read some of the features; as
you read, remember why you love this profession and why your work is so important.

As always, the Newsletter Committee is grateful for all of the articles and submissions. Please
keep them coming! The deadline date for the next issue is June 30.
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View from the Past Chair
Submitted by Rich Heath, TriState Past Chair for 06-07

Since assuming my responsibilities for “Chair-Elect” of the Association in June 04, and concluding
with my most recent responsibilities as Past Chair and Chair of the Nominations & Election
Committee much change has taken place in the world in which we work. The one constant for our
Association is the willingness year after year of individuals who step up and offer their services as
elected Board members. Our selection of the 07-08 TriState Board is now complete and | would
like to offer a collective thank you to all those that ran and congratulations to those chosen to
serve for 07-08.

Patricia Scott will begin her time on the Board as Chair-Elect. Patricia has a long history with the
Association beginning back in 1989. Patricia has been the Maryland State President, TriState
Secretary, Neophyte Coordinator and conference presenter. This vast and varied experience will
serve the Association well as she assumes the Chair’s responsibilities in June ‘08.

Michael Poma will assume his duties as Vice Chair with major responsibility for the Fall
Conference. Michael has been involved on numerous committees for TriState, most recently as a
member of the Fall Conference Committee. Michael is also a member of the Virginia ASFAA,
where he continues to serve that Association overseeing all of their professional development,
conference and training activities.

Brittany Benton, elected as Secretary, comes to us after serving the Pennsylvania ASFAA.
Jumping right in after joining TriState in ‘05 she has served the Maryland ASFAA as Co-Chair and
Chair of the High School Guidance Counselor Workshops and has been an active participant at
most of the workshops and trainings offered regionally.

Incoming Treasure Roger Lettie started his volunteer service six years ago with “You Can Afford
College” and then added “College Goal Sunday”. Roger is a past member of the Community
Outreach Committee and currently serves on the PD&T Committee.

Please join me in thanking all of these who will serve us over the next few years and those that
will consider stepping up next year as Sarah Bauder and the ‘08-'09 Nominations & Elections

Committee search for willing and able members for the positions of Delaware, District of
Columbia and Maryland State Presidents as well as Chair-Elect and Vice Chair.

State News

Delaware Dialogue

Submitted by Christine Lodge, Delaware President
Greetings Delaware Colleagues!
| just wanted to take a moment to thank each and every one of you for your dedication and

service to students attending your institutions and the “parents” and “others” who also play a role
in their postsecondary education. Without your knowledge and continued professional

News & Views Spring 2007
4



development, students would not be able to enroll and fulfill their education and career goals.
Congratulations on a job well done!

| would also like to extend special thanks to all volunteers who helped our events to be successes
this year. Our efforts will continue in 2007-08 and, now that we’re becoming more well-known in
our communities, I'm sure we’ll need more volunteers to be even more successful! Please say
‘yes’ when asked to help out at an event, and please consider a leadership position within DE-
DC-MD ASFAA. This will be my last year as Delaware President, so we’ll need to place some
names on the ballot. Working for—and with—all of you has truly been a pleasure.

Best wishes for a successful and rewarding packaging season, and here’s hoping you enjoy
some quiet and relaxing time this summer!

D.C. Communication

There is a lot happening in the District. Be sure to check out the articles on the outreach efforts
and preparations for NASFAA.

Maryland Moments

Submitted by Stephanie Bender, Maryland President

Greetings from the MD Committee.

You Can Afford College , which was held on January 13, 2007, was a definite success. We
answered over 120 phone calls were answered.

Thank you to Pat Shoemaker (AACC) for organizing the event. Also, thank you to the following
people for taking time out of their busy schedule to answer phone calls: Theresa Lowe and Dawn
Hastings (MHEC), Karen Caughey, Roger Lettie and Pat Shoemaker (AACC), Ellen Ostendorf
(JHU), Kris Boyer (ED AFF), Beth McSweeney (PNC), Pat Rhodes (Towson), Ellie Geiman
(McDaniel), Jerry Lovick and Janine Tipton (CCBC), Sharon Hassan (Goucher), and Zhanna
Goltser (NDM).

Bill to Law Day took place on March 8, 2007. See more in article by Karen Price.

Stay tuned to the Tristate listserv for information regarding a community service project and a
spring networking event.

Have a wonderful spring and summer!
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Committee Updates

Awards & Scholarships Committee

Submitted by Vicki Smith, Chair

The Awards & Scholarships Committee is pleasedtoa  nnounce the 2007-2008 TriState
Scholarship Winners.

There were 29 scholarship applicants; four from Delaware, five from D.C., and 20 from Maryland.
Congratulations to the winners!

DELAWARE:
PATRICIA HOFFMAN — DELAWARE COLLEGE OF ART AND DESIGN
TERESA TAYLOR — GOLDEY BEACOM COLLEGE

DISTRICT OF COLUMBIA:
SHANTI MARTIN — WASHINGTON COLLEGE OF LAW, AMERICAN UNIVERSITY
TANIECE PARKER — TRINITY UNIVERSITY

MARYLAND:
PAMELA KING — CHESAPEAKE COLLEGE
JULIA SHATTO - ST MARY’S COLLEGE OF MARYLAND

THANKS, COMMITTEE MEMBERS!

Vicki Smith, Chair

Ann Allen

Danielle Ballantyne

John Beard

Kris Boyer

Lori Henry

Anthony (Tony) LaRe
Nicole McDaniel-Smith
Karen Price

Virginia (Ginny) Zawodny
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College Goal Sunday

Submitted by Cissy Vansickle, Chair

coordmators and volunteers. Also, thank you to the all of the
local and regional sponsors, including The Lumina Foundation
for Education, USA Funds, AES, ASA, Comcast and Radio One.

sessions on VA benefits, negotiated rule making, student
communications, and FERPA. There was also time to discuss
our financial aid management systems with other schools that

use the same platforms.

College Goal Sunday was a resounding success at 20 sites, both
urban and rural, throughout the TriState region. Most sites had
Spanish interpreters in attendance working alongside a total of 209
volunteers from financial aid, admission and community services
offices. Over 1300 people attended with many students
representing the first generation in their families to consider college.
Activities including a PowerPoint presentation on the FAFSA
application, one-on-one counseling for parents and students filing
their FAFSA online as well as '
review of forms and applications '”——

already completed.

Thank you to everyone who helped
make this year's CGS a resounding
success, including the site

2007 Spring Conference

Although the weather claimed it was winter, the 2007 Spring
Conference was a success. As we ponderlng what to do with
our coats (it's usually warm .
enough to leave them in the
car, at the very least), we
warmed up inside.

A brief Business Meeting
allowed plenty of time to
network with friends and
browse the vendor area. The
morning offered great

The afternoon brought an
authentic American lunch of hot
dogs and hamburgers, which
was soon followed by our
favorite DOE official, Greg




Martin. As always, the Federal Update was a highlight and included important information for us
to take back to the office.

More sessions and networking opportunities followed in the
afternoon. All of the sessions included timely and helpful
information. Many gave us a chance to think about the current
proposals in Congress and how they affect our operations. It is
especially important that we stay updated on these issues, pay
attention to how they will influence the industry, and explain to our
legislators how they will change the way we do business.

Thank you to the Professional Development & Training
Committee for a great Spring Conference.

MD ASFAA presents Bill2Law Day

Submitted by Karen Price

On February 27, 2007, the Maryland Association of
Financial Aid Administrators sponsored Bill2Law Day
in Annapolis. This event was designed to teach
financial aid professionals how an idea becomes a
law and the intricate process of passing legislation.

The day began at the Maryland Higher Education
Commission where Andrea Mansfield from MHEC
gave an overview of the legislative process and how
the legislature is structured. Karen Price then
provided instructions how to find current and past
bills, locate them by topic or sponsor and how to
read a fiscal note. Liz Urbanski summarized with an
overview of financial aid and scholarship bills currently before Maryland’s General Assembly.

The group had lunch at one of Annapolis’s famous legislative hang-outs, Galway Bay. Delegate
David Rudolph from Cecil County joined them and answered many candid questions about life as
a delegate. He is a long time educator and was very impressed by how financial aid professionals
try to help students afford college.

The culmination of the day was to actually attend a bill hearing in the House by the Ways and
Means Committee. Hopefully it all made sense, and the group developed a new awareness for
the process “Bill2Law” .
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Jim Briggs, The Tax Detective, Comes to TriState

Submitted by Karen Price

On February 27, 2007, the infamous tax detective, Jim Briggs, came
to the TriState area. Sponsored by Edamerica, American Education
Services (AES) and the DC Assaociation of Financial Aid
Administrators, Jim captured the attention of almost 90 TriState
members, discussing how to identify misleading deductions and
assets on a tax return when performing verification. This was the
largest turnout ever for Jim in the TriState area, and it was fabulous to
see financial aid staff coming from Delaware, DC and western
Maryland. The room was packed and no one left early — a sure sign
that he was smart, interesting and captivating!!

| would venture to say that even the most seasoned financial aid officer learned something in this
workshop. Jim, a former IRS agent, has been providing workshops across the country with a
focus on verification and financial aid. He knows the ins and outs of what parents and students
do to try to get an edge when completing the FAFSA and get a better EFC. A special thanks to
the Johns Hopkins University for the use of their facility.

If you would be interested in Jim coming to the Tri-state area again next year let the Long Range
Planning Committee know. Contact Karen Price at kprice@edamerica.net

D.C. Outreach

Submitted by Aristea Williams, DC ASFAA Member

The District of Columbia Association of Financial Aid Administrators is working with the Covenant
House of Washington, DC to provide toiletries and other necessary supplies to the adolescent
homeless shelter and social services agency as a part of our annual community service initiative.
The Covenant House is the largest privately funded, nonprofit childcare agency in the United
States providing food, shelter, emergency and support services to at-risk, homeless, throwaway
and runaway youth. Located in SE Washington, DC, the Covenant House not only houses at-risk
youth, ages 16 to 21, but their children as well. Young mothers and fathers have access to
education and employment training while trying to protect and raise their children.

We reached out to our members and vendor partners during this busy conference season to
donate the personal sized toiletries collected during their stays at various hotels and clogging the
shelves of linen closets and guest rooms at home around the Tristate. The response was
overwhelming with EDFUND donating more than 25 pounds of lotion, soap, shampoo and
conditioner. We extended the donation window to include the Tristate Spring Conference, but if
you would like to donate and did not get the chance, please do not hesitate to contact Precious
Smith, DC President, at psmith@ifsb.com. In addition to toiletries, there is a need for infant and
toddler t-shirts, socks, diapers, wipes and any other baby 'needs'. The adults can also use socks,
t-shirts, bras, underwear and anything else that you can spare. We are committed to our
relationship with Covenant House and will partner with them throughout the year, so if you missed
your chance this spring, there is always next time.

We are asking our colleagues to provide any brochures, pamphlets or admission materials to the
DC Committee for the packets that we give to the Covenant House. There is an active and
vibrant programming arm attached to the necessary housing services provided by the agency.
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DC ASFAA will be participating in financial aid literacy programming and helping the residents of
Covenant House better understand the educational opportunities open to them in the coming
months. We are committed to serving the under-served populations in the District of Columbia; if
there are suggestions for more opportunities to serve please contact the DC Committee, or
volunteer to help us in the coming year.

NASFAA: Coming Soon to D.C.

Submitted by Aristea Williams, NASFAA Local Arrangements Committee

As you probably know this year's NASFAA conference will be held in Washington, D.C. As a
result, a local based committee is responsible for the Local Arrangements. The responsibilities of
the committee include registration, sending out ‘DC teasers’ in the NASFAA news, providing
entertainment ideas for registrants and their families and assisting registrants during the
conference.

This year, the Local Arrangements committee is headed by Barbara Miller, director of financial aid
at the University of Baltimore and the Vice President of EASFAA (and upcoming member of the
NASFAA Nominating committee). The members of the committee are Jackie Daughtry-Miller-
Independence Federal Savings Bank, Scott Filter- George Washington University, Cathy Geier-
Trinity University, Richard Heath- Anne Arundel Community College, Dave Manning- National
Education, Carol Parks- University of the District of Columbia, Sheila Perkins- Montgomery
College, Precious Smith- Independence Federal Savings Bank, Cheryl Storie- University of
Maryland University College, Travis Sturlagson- Montgomery College, Judy Taylor- Montgomery
College, Cissy VanSickle- Bank of America, Aristea Williams- EDFUND and Barbara Williams-
American University-Washington College of Law.

The dedicated committee has been gathering information about the District to give to registrants
and preparing for what will be an awesome task- registration for the NASFAA conference. One of
the more memorable tasks has been to collect DC trivia to challenge NASFAA members. Test
your knowledge now!

1- Did you know that the District is not a city or state? It became the nation’s capital on
1800 when John Adams became a resident of the White House. DC currently has more
residents than the state of Wyoming but less than Vermont.

2- Did you know that the steps where the priest in the movie ‘The Exorcist’ met his
untimely demise is located on the campus of Georgetown University?

3- Did you know that some very famous people are from Washington, DC? The list includes
soul singers Marvin Gaye and Donny Hathaway, musician Duke Ellington, composer
John Phillip Sousa, and actress Helen Hayes.
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Special Features

Avoid Common Verification Pitfalls
Submitted by Gene Logan, USA Funds

The U.S. Department of Education defines verification as the process of ensuring the accuracy of
information reported on the Free Application for Federal Student Aid. The process involves the
review of the base-year-income information provided by students on their applications for federal
student aid.

To help smooth the verification process for financial-aid administrators, USA Funds® University
offers the following list of common verification blunders to avoid:

Failing to resolve discrepant or conflicting information in a student’s file.

A financial-office’s policy-and-procedure manual that contains incomplete or
undocumented verification procedures. No documentation of verification in the student’s
file.

Collection of tax returns up front and no completion of verification.

Failure to obtain tax returns from both parents of a dependent student when the parents
are married, report dual-income information on the application, and file separate tax
returns.

Accepting income documentation from a noncustodial parent and spouse when verifying
the student’s application data. This error results when parental information on the
student’s FAFSA is for one parent and stepparent, yet the tax return submitted to the
school and used for verification is for the student’s other parent and stepparent.

Failure to obtain the tax return of an independent student’s spouse. In this instance, the
student is married at the time of application, but not during the base year, and does not
submit the spouse’s tax return or other income information.

Please remember that schools must follow their own schools’ policies and procedures, even if
they are more stringent than the Department’s.

It's Six Months After Graduation — Do You Know Wher e Your

Students’ Loans Are?
Submitted by Penn Troy, American Student Assistance

For many student loan borrowers, the consolidation repayment option offers convenience, a fixed
interest rate, lower monthly payments, and a longer repayment term. And for many shouldering a
heavier loan burden, like graduate students, or those with a high debt-to-income ratio,
consolidation is the only way to successfully manage their debt. But what these students — and
the financial aid professionals who help them — may not realize is that they could be consolidating
their way right out of some very helpful repayment services.

Financial aid professionals play an important role in educating students who borrow under the
Federal Family Education Loan Program (FFELP). Students who borrow under FFELP may have
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little idea what agency guaranteed their loan — or even what a guarantor does. And in the past,
that was acceptable. After all, the guarantor’s traditional role — to insure the education lender
against the financial risks of default — typically meant that the student only encountered the
guarantor as a collection agent when they failed to repay. Some guarantors do offer front-end
origination and disbursement services, but unless students have an excellent memory of whose
logo appeared on a loan application, or they keep meticulous records, a guarantor’s name is
usually forgotten after the student receives the loan funds.

So What Is Included in a Guarantee?

A lot, it turns out. Guarantors-- often thought of as being “backroom” and invisible to the student,
really can make a difference in the borrower’s ability to repay. Talking with your guarantor to
determine what programs and services are offered to your students will insure that you are aware
of what is available in terms of assisting student loan borrowers in their repayment future.

Consolidating Out of Wellness

Financial aid professionals, who dictate the choice of guarantor for their student populations, can
and often do select a guarantor specifically for its repayment education and encouragement
services. They can rest easy that the guarantor will be there for their students until the loans are
paid back, right?

Not necessarily. When students request to consolidate multiple loans, the consolidating lender
basically pays off all of the existing loans and creates one new loan. That one new consolidated
loan still needs a guarantee, and lenders are free to assign portions of their consolidation
portfolios to one or more guarantors, with no requirement that the original guarantor be retained.
For student loan borrowers, this means the guarantor you start out with may not be the one you
end up with post consolidation. So in essence, borrowers who start off in one guarantor’s
portfolio could consolidate immediately upon graduation and lose out on all the benefits of the
original guarantee, which could mean an increased risk of default.

Not only are students unaware of what they’re missing out on, but in many cases the financial aid
office also may not be aware of the ramifications of consolidation.

Is There a Solution?

Can financial aid professionals influence the choice of guarantor for their students’ consolidated
loans? Yes and no. Financial aid and loan officers can have a discussion with their preferred
lenders about what happens to their students’ loans after consolidation. In some cases,
consolidation volume is handled by a completely separate division from loan origination. It
certainly doesn’t hurt for the financial aid officer to ask what happens to their students’ loans
should the student loan borrower opt to consolidate.

Penn Troy is American Student Assistance’s Regional Account Executive for DE-DC-MD. ASA is a nonprofit federal
student loan guarantor whose mission is to help students and families manage education debt. ASA recently held a
series of one-day Dialogues on the topic of consolidation for financial aid professionals across the country, including
the DE-DC-MD area.

Easy Ways to Promote Early College Awareness

By Haley Chitty, Assistant Director for Communications, NASFAA

Washington, D.C. (March 2007) — Two new public service media campaigns make it easier than
ever to promote early awareness of higher education among underserved student populations.
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The U.S. Department of Education and the American Council on Education recently rolled out
their respective media campaigns to encourage and prepare more students, especially first-
generation, low-income, and minority students, to actively pursue higher education and benefit
from federal student aid.

The Campaigns

The Department of Education’s  “Only a Dream” effort is a national early awareness public
service campaign sponsored by the Office of Federal Student Aid (FSA). The campaign includes
TV, radio, and print public service announcements highlighting Federal Student Aid's core
mission: ensuring that all eligible individuals benefit from financial assistance for education
beyond high school and to champion the value of postsecondary education. You can view the
public service announcements at http://federalstudentaid.ed.gov/onlyadream.html.

The public service announcements and literature, which are produced in both English and
Spanish, explain that each year, FSA awards more than $80 billion in grants, work-study and low-
interest loans to help finance the dreams of tomorrow's leaders. Unfortunately, many qualified
students do not attend college or apply for financial aid. Using the slogans, “Remember, the most
costly education is the one not gotten.” and “Federal Student Aid: Start here, go further,” the
campaign urges families to go to the www.federalstudentaid.ed.gov Web site for further
information.

The American Council on Education’'s  “KnowHow2Go” campaign is aimed at encouraging and
preparing more low-income and first-generation students to actively pursue higher education.

The campaign advocates four steps that young people should take to prepare for college and
communicates these steps through exciting multi-media formats. It encourages students to:

(1) Actively search for mentors to help them prepare and access college,
(2) Put in the work needed to qualify for college,

(3) Do research to find the right college to meet their needs, and

(4) Find financial aid to help pay for college.

The campaign consists of television and radio public service ads, outdoor billboards, posters,
print ads, a national Web site (knowhow2go.org), educational brochures, template documents to
use to promote events, a national 1-800 number (1-800-433-3243), and how-to guides to support
local outreach efforts. Most of these resources are available in English and Spanish.

Supporting the Campaigns

The success of these campaigns requires effective local participation. Individuals are encouraged
to collaborate with education organizations, youth-oriented groups, local colleges and
universities, businesses, churches, synagogues, mosques, and others to amplify the impact of
the campaigns.

You can easily help these campaigns, and make more students aware about the benefits of
higher education, by contacting local radio and TV stations and asking them to play the public
service announcements created by the Department and ACE. In addition, you can contact local
print media outlets and encourage them to run the print public service announcements created by
ACE. You can also encourage others to do the same.

Media outlets receive many public service announcements. The more people that ask them to
use the public service announcements provided by the two campaigns, the greater the chances
these public service announcements are used. These campaigns rely on grass-roots support to
compensate for the lack of large budgets. Simply contacting local media is a great way to
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leverage this campaign material to have the greatest possible impact and encourage students to
set and achieve higher education goals.

Future Collaboration

Educating individuals who work with middle and high school students about financial aid is
another area where financial aid administrators can have a big impact in creating early
awareness about college and available resources. Many volunteers and professionals working
with underserved youth do not have a good grasp on the basics of federal financial aid. Educating
these people creates a ripple effect as they pass this information on to the many students they
work with.

FSA receives countless requests for speakers to address audiences about the basics of federal
financial aid. It is working to develop a list of financial aid expert that are willing to volunteer at
these events to educate high school counselors, as well as those working in TRIO, GEAR UP and
similar programs.

In addition to the Department, other groups in the higher education community are exploring ways
to leverage financial aid administrators’ knowledge so more students can benefit from financial
aid and higher education.

Financial aid administrators interested in increasing college awareness among students should
consider speaking at these types of events. A little time and effort can have a big impact and help
raise financial aid and college awareness among student populations that are traditionally
underrepresented on college campuses.

For more information about the media campaigns including links to a wealth of free materials, visit
www.nasfaa.org/Subhomes/ABCs/other.html.

The National Association of Student Financial Aid Administrators (NASFAA) is a nonprofit membership organization
that represents more than 12,000 financial aid professionals at nearly 3,000 colleges, universities and career schools
across the country. Based in Washington, D.C., NASFAA is the only national association with a primary focus on
student aid legislation, regulatory analysis, and training for financial aid administrators. Each year, members help
more than 8 million students receive funding for postsecondary education. In addition to its member Web site at
www.NASFAA.org, the Association offers a Web site with financial aid information for parents and students at
www.StudentAid.org.

College Degree Doubles Income!

By lan Crawford, EDFUND Web Communications Editor
Submitted by Stephanie Bender and Aristea Williams, Client Relations Managers serving Tristate

The value of a college education has been reinforced by recently released U.S. Census Bureau
figures; those with a bachelor’'s degree earn almost twice as much as those with a high school
diploma. The statistics also highlight the lingering disparities among racial and ethnic groups and
provide a geographical snapshot of educational attainment. The figures come from an annual
survey carried out by the Census Bureau.

Median Income by Educational Attainment of the Popu lation 18 Years and Over

High School

Not a graduate $13,085

Graduate, including GED $21,079
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College

Some college, no degree $23,153
Associate degree $30,937
Bachelor's degree $40,166
Master's degree $51,509
Doctoral degree $70,165
Professional degree $76,497

The survey also included the following highlights:

In 2006, 86 percent of all adults 25 and older reported they had completed at least high
school. More than one-quarter (28 percent) of adults 25 and older had attained at least a
bachelor's degree.

High school graduation rates for women 25 and older continued to exceed those of men,
86 percent and 85 percent, respectively. However, a larger proportion of men held a
bachelor’s degree or higher (29 percent compared with 27 percent of women).
Non-Hispanic whites had the highest proportion of adults with a high school diploma or
higher (91 percent), followed by Asians (87 percent), blacks (81 percent) and Hispanics
(59 percent).

Minnesota and Alaska had the highest proportion of people 25 and older with a high school
diploma or higher (around 93 percent).

The District of Columbia had the highest proportion of people 25 and older with a
bachelor's degree or higher (49 percent).

Educational Attainment in the United States: 2006 - U.S. Census Bureau, Current Population
Survey, Annual Social and Economic Supplement

People and Places

Office News

Sometimes it is hard to keep track of our colleagues. With one promotion or retirement, it seems
like half the members of TriState could be in a new job. Help the membership stayed informed of
these staff changes by notifying News & Views.

Academic Finance Corporation
AFC Welcomes Suzanne Angheloni , formerly of PNC, and Stacey Stamey , formerly of
American Education Services, to its lender team!

Allegany College of Maryland

Four staff members received promotions at Allegany College of Maryland effective January 1,
2007. Vicki Smith was promoted to Director of Student Financial Aid. She has a Bachelor’s
Degree from Shepherd College and Master’s Degree from Frostburg State University. Karen
Brady was promoted to Assistant Director of Student Financial Aid. Karen has a Bachelor’s and
Master’s Degree from Frostburg State University. Ann Allen was promoted to Coordinator of
Campus-Based Programs. Ann has a Bachelor's Degree from Wilmington College. Meghan
Palumbo was promoted to Student Loan Counselor and comes to Allegany with a Bachelor’'s
Degree from Towson University. The four have over 43 years combined full and part-time service
in financial aid and a total of 52 years of service to the college. The personnel moves were
occasioned by the December retirement of financial aid director Cindy Harbel.
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Citizens Bank

Citizens Bank welcomes Matthew (Matt) Coffey as an Account Executive to its Education
Finance team. Before joining Citizens, Matt worked at Georgetown University. Matt describes
his first experience vending at the Spring Conference.

“I enjoyed my first TriState conference as a Vendor. Although it was different being there
in a different capacity, it was still nice to see old friends and contacts from the schools
and vendors. | look forward to seeing everyone again in Cambridge this fall.”

Citizens also congratulates Jennifer Bastos on her promotion. Jennifer is now a Regional Sales
Manager for the South Atlantic Region, serving the states of Delaware, Maryland, D.C., and
Virginia.

Mapping Your Future

Mapping Your Future announces the election of Paula Carlson , senior vice president of
Education Assistance Commission (EAC), to the Mapping Your Future (MYF) Board of Directors.
Paula has been a member of Mapping Your Future’s Steering Committee since 1997. She led the
Mapping Your Future Path to Independence Team, as well as other business planning efforts,
and she received the MYF Excellence Award in 2002 (individual award) and again in 2006 (team
award).

PNC Bank
PNC Bank welcomes Beth McSweeny as a Campus Relations Manager. Beth describes her
transition to the “other” side.

"Before coming to PNC in January, | worked as a Financial Aid Counselor at the
University of Maryland, Baltimore, for nearly seven years. The view from the "other side
of the table" is different, and considering all that is occurring right now in our industry,
probably more than we would have normally expected. The TriState financial aid
community are a fantastic bunch of folks, so | have felt very welcome, despite the fact
that I'm now coming from a different perspective than before. It was very interesting to
attend my first conference as a lender this spring after having been a part of TriState for
almost 10 years. There are still a few people "out there" who didn't know I'm no longer at
a school, so it was a chance to talk with old friends about new experiences. Again, |
have felt that all of our colleagues, both in schools and those who work for the vendors,
have been very warm and encouraging, but knowing the people who are a part of
TriState, that really doesn't surprise me in the least.”

Mark Your Calendar!

June
The MD committee will be hosting a summer networking event
on Friday, June 29 at the Bowie Baysox game.

Please save the date! Look for more information on the
listserv!

July
This year NASFAA will be in D.C. See you at the conference, July 8-11.
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Sponsors

Thank You, Sponsors!

The financial contributions made to the association from our yearly sponsors help to subsidize the
events and trainings offered to members.

Take a look at the some this year’s Platinum Sponsors.

American Education Services

Sallie Mae

Wachovia

For more information about these sponsors, please click the links to their websites.

Thank you sponsors, for all of your support! We hop e your sponsorship participation in
this association continues to be a rewarding experi ence.

Sincerely,

Sponsor Relations and Development Committee
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