1. What did you like best/least about Brighton Suites?
The location was nice, right near the beach

8/4/11 9:56AM View Responses
closeness to beach

8/4/11 8:05AM View Responses
The hotel staff, the location and the amenities. It was a nice trip away from the hustle and bustle of work, emails & blackberries.

8/3/11 8:57AM View Responses
They were adequate for what we did.

8/2/11 10:39AM View Responses
The staff was extremely friendly and accommodating. The rooms were nice however the lunch/banquet rooms and the hallways, more specifically, need serious upgrading. The appearance of the hallways took away from the other positive aspects of the event :(

8/1/11 12:59AM View Responses
What did I like best: the fact that it is almost empty and we have the whole hotel to our selves. The service that we get from them, very nice people who run it. The fact that they have parking underneath the hotel, What do I like least: nothing everything is great.

8/1/11 8:55AM View Responses
Close to beach

8/1/11 8:34AM View Responses
Best-Nice beach location to enjoy during free time Least-Old and musty

8/1/11 8:09AM View Responses
I liked the suites the best. It was easy to get to the meeting rooms, parking, it was close to the board walk, etc...Brighton Suites could do with a little rehab...it's looking a little shabby - but everything else was great.

7/29/11 4:12PM View Responses
Best: Close to the beach/walk to places on time off & the suite set up...made sharing a room easier; Least-the hotel seemed a little outdated.

7/29/11 2:48PM View Responses
I loved how close my room was to the meeting room.

7/29/11 2:47PM View Responses
I liked the management, they were very welcoming and it was a great location.

7/29/11 2:21PM View Responses
Best: Location Least: Sharing a room...(loved my roommate though)

7/29/11 12:56AM View Responses
I thought Brighton Suites was very nice. Good location, very comfortable stay.

7/29/11 12:51AM View Responses
NA

7/29/11 12:50AM View Responses
Well designed and great location

7/29/11 12:35AM View Responses
The location in Delaware was suitable for the event and when there was free time it was easy to walk around, find something to do or eat, get fresh air, and feel safe.

7/29/11 12:26AM View Responses
Best- location

7/29/11 12:11AM View Responses
I liked the space in the rooms but the building/decor was showing its age.

7/29/11 12:10AM View Responses
Very comfortable rooms and great learning space.

7/29/11 12:07AM View Responses
location, location, location

7/29/11 12:03AM View Responses
	2.  Currently, you went six days for training. How many days should training be?

	
	
	

	
	
	

	 
	Response
Percent
	Response
Count

	3
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	9.5%
	2

	4
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	14.3%
	3

	5
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	42.9%
	9

	6
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	33.3%
	7


3. What topics did you find most useful?
All topics provided some benefit to me, however topics regarding verification and professional judgement were the most useful.

8/4/11 9:56AM View Responses
all were helpful

8/4/11 8:05AM View Responses
Information on loans and Satisfactory Academic Progress

8/3/11 8:57AM View Responses
All of it, I was fairly new 5 years ago.

8/2/11 10:39AM View Responses
It's been a while but I still remember being most helped by the presentation given by Vicki ??? who I believe heads her FA department and spoke on verifications/FA in general. The other was the young lady who spoke on R2T4. She was extremely knowledgeable and I here material was very useful.

8/1/11 12:59AM View Responses
Since I was new I found all the topic useful, there was not one that I have not used.

8/1/11 8:55AM View Responses
All

8/1/11 8:34AM View Responses
all

8/1/11 8:09AM View Responses
Lots of things -- I can't remember specifically now.

7/29/11 4:12PM View Responses
Getting the detailed break down of how things worked (FAFSA/EFC calcs/Loans/etc. It's hard to get those details in the office when so much is going on around you. Good environment to ask all the questions you want.

7/29/11 2:48PM View Responses
Verification, COD, Customer Service Pointers

7/29/11 2:47PM View Responses
How to determine the EFC

7/29/11 2:21PM View Responses
Being about to calculate the COA by hand. VERY useful tool to learn.

7/29/11 12:56AM View Responses
When I went back in 2007 I found all of the topics very useful.

7/29/11 12:51AM View Responses
All

7/29/11 12:50AM View Responses
Two Pell grant awards; verification topics

7/29/11 12:35AM View Responses
Verification, R2T4, performing a needs analysis by hand, Federal Updates

7/29/11 12:26AM View Responses
being able to network

7/29/11 12:11AM View Responses
Private loans, Federal Regs

4. What topics, if any, would you exclude from the agenda?
none.

8/4/11 9:56AM View Responses
none

8/4/11 8:05AM View Responses
None. As a 'newbie'' to financial aid, and now a year later now a manager, I found all parts to be informative, I refer to the info even now as well as share it with my new hires.

8/3/11 8:57AM View Responses
I can't think of any specific topics that I would exclude.

8/1/11 12:59AM View Responses
nothing, like I said in #3 they are all useful

8/1/11 8:55AM View Responses
Codes

8/1/11 8:34AM View Responses
Again, I can't remember specifically. The quality of the speaker really determined whether the session was helpful or not.

7/29/11 4:12PM View Responses
Customer service and State Breakout sessions...they can be handled at other workshops.

7/29/11 2:48PM View Responses
N/A

7/29/11 12:56AM View Responses
N/A

7/29/11 12:51AM View Responses
None

7/29/11 12:50AM View Responses
None

7/29/11 12:35AM View Responses
SAP, Return of funds

5. If you had to pay for some meals on your own, would your institution reimburse you for those meals?
	Response
Percent
	Response
Count

	Yes
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	66.7%
	14

	No
	[image: image6.png]



	9.5%
	2

	I don't know
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	23.8%
	5


6. Would you or your institution pay more for you to have a single room?
	Yes
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	14.3%
	3

	No
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	38.1%
	8

	I would for myself but my institution would not
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	47.6%
	10


7. Is "free" time important to you during a conference/workshop?
	Yes
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	52.4%
	11

	No
	 
	0.0%
	0

	It's nice but not necessary
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	47.6%
	10


8. Where would you recommend we hold Neophyte?
	Near a beach like current location
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	85.7%
	18

	In the mountains
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	4.8%
	1

	In/near a city
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	9.5%
	2

	On a college campus
	 
	0.0%
	0


9. Do you think you received "good" value for what you paid to attend Neophyte? (more than one answer is allowed)
	Yes
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	100.0%
	21

	No
	 
	0.0%
	0

	I could see a higher fee
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	4.8%
	1

	I could see a lower fee
	 
	0.0%
	0


10. What other feedback do you have regarding Neophyte? (Optional, include your email address so we can contact you for further information).
Add more topics geared toward graduate/professional schools

8/4/11 9:56AM View Responses
great job!

8/4/11 8:05AM View Responses
I wish there were a week long neophyte-type of training for new managers. 8/3/11 8:57AM View Responses
It's been five years. I believe my training at that time was 5 days. I remember really enjoying it and learning a fair amount. It's also great to network and meet other people in the field.

8/2/11 10:39AM View Responses
The experience was wonderful and extremely beneficial. Being able to meet, learn from and socialize with others in the industry was a very memorable experience. I would have been willing to pay more for a slightly upgraded facility. I'd also be willing to assist with the program. I missed the opportunity to sign-up after attending my session. 8/1/11 12:59AM View Responses
I think you should have it where the past Neophyte's come and speak with the current Nelphyte's about there first year(s) in financial aid, and gather a cross section, some from year, 4 year, for profit, lenders, etc so they can tell about their past year experience.

8/1/11 8:55AM View Responses
I did not like having to share a room with a stranger. She was very nice, but it made things uncomfortable and it did not promote friendship, so to speak, as we did not sit together at any meetings or meals.

8/1/11 8:34AM View Responses
Keep location near Beach but not Brighton Suites

8/1/11 8:09AM View Responses
I went to Neophyte back in the 1980s, worked in fin aid then left. Came back to fin aid after about 8 years and neophyte was an incredible refresher course. It was so much more valuable to me as a "return-er." It confirmed what I thought I knew, straightened me out on stuff that I never knew very well and updated me greatly. Please go with a single room arrangement --- sharing a room with a stranger is something that I don't like to do. Please do not have neophyte on a college campus (we're there too much already). Keep it at the beach.

7/29/11 4:12PM View Responses
Most of the information was very interesting and useful. Hosts were very helpful. I felt like I could pick the phone up and call them anytime with questions if I wanted to.

7/29/11 2:47PM View Responses
When people register make sure they have not previously attended.

7/29/11 2:21PM View Responses
I thought the overall event was terrific! The topics were extremely informative and it was nice to have a chance to meet others who are in financial aid and discuss with them what is going on in their departments.

7/29/11 12:51AM View Responses
NA

7/29/11 12:50AM View Responses
I understand it's a loose conference, but I'd have liked more educational opportunities at night/weekend rather than the recreational ones offered.

7/29/11 12:07AM View Responses
the meals were a little too salty for me

