For Maryland ASFAA, “outreach” was the key word for Fall, 2011. The events we held to spread the word about financial aid were our most successful ever! It started with our annual Counselor Workshops, the training sessions we host across the state for high school guidance counselors. At our site in Western Maryland, for the first time 100% of the area’s counselors attended our training, which hopefully means that the students in that area will get the best advice ever about finding aid for college. In all, we had about 160 counselors statewide attend our free training, which is about a 50% increase over last year’s attendance.
The other big public outreach event we had was our broadcast on the Maryland Public Television stations of the hour-long “You Can Afford College”. The show explains what a FAFSA is, how and when to apply for aid, and also gives information about state and private aid that might be available. In the hour that the show was broadcast live, our team of financial aid administrators answered 148 phone calls, 20 e-mails, and 26 tweets! We got calls from the entire viewing area, from the neighboring states of Delaware, Pennsylvania, and Virginia---and even a call from Florida! The viewership was measured at an increase of 263% over last year, which was way beyond our expectations! 
Outreach of a different kind took place on our bus trip to New York City. As always when financial aid administrators get together, we spent hours comparing stories of what goes on “behind the scenes” of aid offices. There was lots of sharing of ways to handle different situations that are common for us all, best practices ideas, and even ways to stay cool when students get hot. Oh, and of course there was sharing of shopping and eating stories from our day in New York.
Moving into Spring, we’re scheduled to volunteer at the Maryland Food Bank; we’re checking on different walks in the area for some different causes; and we’re looking forward to helping with the EASFAA Conference in Baltimore.
